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Non-Governmental Organizations’ and 
Research Forum Declarations

IV

1. e, the N s contribu ng to the UNE E inisterial 
onference on Ageing in Vienna, 19-20 September 2012  

2. Recogni ing that much has to be done to achieve the 
aims and ob ec ves of the adrid Interna onal Plan 
of Ac on on Ageing IPAA  and insis ng that scal 
uncertainty is not an excuse for inac on  

3. Recalling the Le n inisterial eclara on in which 
N s were recogni ed as playing a signi cant role in 
represen ng people and their needs in society and thus 
can contribute to policymaking  

4. Rea rming that IPAA and its poli cal declara on 
cons tute a forward-looking response on the part of 
governments to the opportuni es and challenges of 
popula on ageing in the twenty- rst century and that if 

IPAA is to succeed, ember States need to implement 
the three priority ac ons of IPAA that they themselves 
have agreed: older persons in development  advancing 
health and well-being into old age  ensuring enabling 
and suppor ve environments  

5. No ng with concern problems with the e ec veness 
of IPAA as a poli cal tool given the non-binding nature 
of the agreement, its lack of concrete me-bound targets 
and comprehensive accountability

6. Further no ng with disappointment: i  the lack of 
awareness of IPAA  ii  the failure of over one third of 
UNE E ember States to complete reviews of IPAA in 
the current cycle  and iii  the lack of implementa on of 
the bo om-up  review process across UNE E ember 
States resul ng in the almost total absence of civil society 
involvement in the review at the na onal level, where 
such discussions would have had greatest impact  

7. Rea rming the rights of older persons and the 
obliga ons of ember States to protect those rights  

8. Recogni ing that e orts to address the needs 
and aspira ons of older people re uire ongoing 
intergenera onal dialogue, coopera on, communica on 
and the full par cipa on of all age groups  

9. Further recogni ing the need to value older persons 
and their mul ple contribu ons to society, and re ec ng 
any no on of discrimina on based on age  

NON GOVERNMENTAL ORGANI ATIONS  POLITICAL 
DECLARATION

10. Insis ng that assured social, physical, material and 
nancial security is a fundamental prere uisite for ageing 

in dignity in all socie es and at all mes  

11. In the interests of achieving the aims and ob ec ves 
of IPAA, urge UNE E ember States to: 

a. Protect the rights of older persons by: i  enforcing 
legisla on that already exists  ii  promo ng good 
prac ce that enables older persons to understand and 
claim their rights  iii  strengthening na onal, regional 
and interna onal human rights legisla on including the 
con nua on of the UN pen-ended orking roup 
on Ageing  and iv  appoin ng ombudspersons in every 
UNE E ember State in order to o er older persons 
greater legal recourse  

b. Strengthen the monitoring, evalua on and 
review of IPAA by: i  se ng me-bound targets and 
commitments  ii  developing speci c indicators with the 
involvement of older persons and N s for monitoring 
and evalua ng the implementa on and impact of IPAA  
iii  suppor ng the submission of N  shadow reports at 

IPAA reviews  and iv  establishing a schedule of interim 
mee ngs between N s and relevant na onal ministers 
in the years between the mandatory ve-year reviews of 

IPAA  

c. Eliminate poverty and ine uality among older 
persons by: ensuring ade uate incomes, including 
universal access to non-contributory pensions and e ual 
access to essen al goods and services  

d. Facilitate access to decent work and ade uate 
pay for persons of all ages by: i  abolishing mandatory 
re rement ages  ii  elimina ng discrimina on on the 
basis of age for access to work and pay across the life 
course  iii  implemen ng exible working prac ces that 
meet the needs of older persons  iv  suppor ng retraining 
programmes for older workers  and v  suppor ng older 
workers in the informal sector  

e. Recogni e, make visible and support the mul ple 
contribu ons of older people to society and to the 
bene t of people of all ages, including knowledge and life 
experience, caring, educa ng, homemaking, working and 
volunteering  
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f. uarantee access to lifelong learning across the life 
course, recogni ing that access to a ordable high- uality 
educa on, informal and non-formal learning for people 
of all ages is necessary to strengthen older persons’ 
par cipa on in society, increasing social inclusion and 
reducing discrimina on  

g. Strengthen the autonomy of older persons and 
their inclusion in the community by inves ng in age-
friendly environments, including: local infrastructure, 
transport, adaptable housing and products, social and 
personal support services, and local facili es  

h. Provide free access to: i  high- uality and 
gender-speci c health and social care services, 
including investment in gerontological training of care 
personnel and their ade uate remunera on  ii  mental 
health and demen a services, including preventa ve 
and rehabilita on services  and iii  ade uate pain 
management and pallia ve care   

i. Put in place na onal uality standards to regulate 
health and social care services in both community and 
ins tu onal se ngs involving older persons in the 
monitoring, evalua on and review of those standards  

. Take ac on to prohibit, prevent and redress acts 
of abuse, neglect and violence by: i  reviewing laws and 
policies and implemen ng exis ng legisla on  ii  raising 
awareness and providing appropriate social support 
systems  and iii  implemen ng transparent complaint 
mechanisms  

k. Take ac on on the gender-speci c rights and 
needs of women and men, including: addressing the 
vulnerability of older women who o en live in greater 
poverty  and mee ng the speci c needs of older 
vulnerable men living in isola on  

l. Recogni e the vulnerability of older migrants and 
other marginali ed groups and put in place measures to 
assure them ade uate social protec on and e ual access 
to services  

m. Take forward the commitments and values of 
IPAA in elimina ng poverty and mee ng the needs 

of older persons interna onally by: i  mainstreaming 
ageing in development coopera on  ii  strengthening age 
and sex-disaggregated data collec on globally  and iii  
ensuring that issues rela ng to ageing and older persons 
are fully integrated into the post-2015 evelopment 
Framework and the Sustainable evelopment oals  

n. Ensure that the commitments and values of IPAA 
are carried forward in other interna onal agreements, 
including, but not limited to: the UN Principles for 

lder Persons of 1991  the eclara on on the Right 
to evelopment  the illennium eclara on  and all 
relevant human rights instruments  

o. Engage and collaborate ac vely with civil society 
and older persons to ensure that the commitments made 
at the present inisterial onference are fully reali ed. 

12. In conclusion, we the N s expect the UNE E 
ember States to: i  recogni e fully the role of N s 

in achieving the commitments entered into both at the 
present inisterial onference and in the original IPAA 
agreement  ii  convene planning mee ngs with organi ed 
civil society at the na onal level in each ember State 
by arch 2013 to take forward those commitments  and 
iii  report publicly, both na onally and regionally, on the 
results of those mee ngs by the end of une 2013.
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VIENNA RESEARCH FORUM STATEMENT 

1. e have come together at the Research Forum 
in Vienna, Austria, to contribute to the inisterial 

onference on Ageing with its theme Ensuring a Society 
for All Ages: Promo ng uality of life and ac ve ageing . 

e une uivocally support the implementa on of the 
adrid Interna onal Plan of Ac on on Ageing IPAA  in 

the region of the United Na ons Economic ommission 
for Europe UNE E . e are convinced that the UNE E 
Regional Implementa on Strategy for IPAA UNE E 
RIS IPAA 39 is a sound framework for policy ac ons 
on ageing in our countries. e are also convinced that 
such ac ons will have to be informed by and founded on 
valid, reliable, representa ve and mely evidence drawn 
from high- uality mul disciplinary research on ageing, 
incorpora ng life course perspec ve and placing an 
essen al focus on gender. 

2. e reali e that our region and the en re world have 
been undergoing important demographic change with 
social, familial, economic, poli cal and technological 
implica ons, and popula on ageing will be one of the most 
powerful forces driving these global transforma ons. 
Through research and knowledge dissemina on, we 
want to understand the full extent and signi cance 
of these transforma ons and contribute to capacity 
development in designing appropriate policy responses. 
Emphasis needs to be placed towards capacity-building 
in gerontological exper se, so as to assist shaping the 
society for all ages consistent with the goals of IPAA
RIS, as well as in securing and enhancing the dividends 
of longevity gains. This re uires a signi cant investment 
in the development of academic centres in the eld 
of research on ageing, as well as rolling out training 
programmes in the eld of gerontology to ensure an 
e ec ve provision of all essen al social and health 
services. 

3. e recogni e that researchers and research ins tu ons 
of the UNE E region are among those leading the global 
e orts in iden fying the mechanisms of individual and 
popula on ageing and therefore we have a special 
responsibility to share the scien c analysis of ageing 
and its implica ons with the rest of the world. To reali e 
this endeavour, ade uate and mely funding is re uired 
from both public and private sources and also obliga ons 
to make all necessary data accessible to researchers, 
policymakers and prac oners. e must do more and 
be er research to counter the growing concerns o en 
raised in policy debates in which popula on ageing is seen 
as a burden to the society, in par cular during mes of 

economic crisis, and elaborate approaches for removing 
the ins tu onal and social barriers in mobili ing the 
poten al of older people. 

4. e acknowledge in par cular that Eastern Europe 
countries, as well as countries of the former Soviet 
Union, in recent decades have undergone mul faceted 
transi ons and gathered invaluable experiences in 
addressing numerous challenges of building cohesive 
and prosperous socie es. any of these countries have 
also been ad us ng to their demographic transi on by 
developing policies for ac ve and healthy ageing, by 
reforming their pension systems, by reorgani ing labour 
markets and by moderni ing their health and social care 
systems. These countries need to be supported further in 
building research capacity and in formula ng evidence-
informed policymaking, especially in view of the fact that 
e orts to deal with the crisis may undermine a empts 
to improve the programmes that exist in these countries 
to enhance well-being and social integra on of older 
people. Reciprocity is re uired in drawing lessons across 
the countries of the UNE E region.

5. e note the progress achieved within the priority 
areas for policy-related research on ageing outlined in 
the Research Agenda on Ageing for the 21st entury.40 

e are eager to see that the results of this research are 
translated into good prac ces, evaluated and applied 
in more e ec ve and e cient policy responses to the 
challenges and opportuni es of ageing. To achieve 
this, the policy formula on and its evalua on must be 
performed through a concerted and well-coordinated 
engagement of experts from public authori es, research 
ins tu ons, academia, civil society, including employers 
and advocacy groups, trade unions, the business sector, 
older people themselves and representa ves from 
younger genera ons, not ust at the na onal level but 
also at the regional and local levels. Policies should 
clearly seek to respond to the needs and preferences of 
older persons by giving them the opportunity to make 
their voices and opinions heard as experts in their own 
right, and all new ini a ves or policy developments 
should aim to promote ac ve and healthy ageing and the 

uality of life among the current and future genera ons 
of older people.

6. e regard the orld ealth rgani a on  
Framework on nowledge transla on41 as a useful tool 
for promo ng evidence informed policy in various areas 

_________________________

39 www.unece.org leadmin A pau _docs ece 2002 E E_
A 23_2002_2_Rev6_e.pdf

_________________________

40 www.imsersomayores.csic.es documentos documentos
desa-agenda-01.pdf
41 www.who.int ageing pro ects knowledge_translation en
index.html
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of individual and popula on ageing. Strengthening the 
evidence base and research  has been singled out as one 
of the four strategic priority areas for the  strategy 
and ac on plan for healthy ageing in Europe, 2012-2020.42

e welcome the ini a ves of the 
, resul ng from the FUTURA E pro ect 

funded by the European ommission43 and the European 
Research Area in Ageing ERA-A E  resul ng in Europe’s 

rst post-doctoral programme in the ageing eld FLARE  
and the rst European ageing research funded ointly 
by several European countries – Ac ve and ealthy 
Ageing Across the Life ourse. e also acknowledge 
the signi cance of the  and the 

 that help strengthen 
human rights of older people, as well as the EU irec ves 
against age discrimina on and the recent 

7. The 
, the pilot 

 EIPA A 44 

and the oint Programming Ini a ve ore ears, e er 
Lives – The Poten al and hallenges of emographic 

hange 45, as well as the EU programme Ambient 
Assisted Living 46 have ini ated a more systema c 
process, iden fying how research and innova on can 
best enhance and highlight the contribu on that older 
people make to society. These ini a ves, as well as the 

 AAI  developed at the European 
entre Vienna for the European ommission, have the 

explicit purpose to encourage policymakers and relevant 
stakeholders at all levels to take the most appropriate 
policy ac ons, with the goal of ensuring that longevity 
gains are not ust addi onal years of life but an asset for 
social and economic development.

8. Exchange of knowledge, prac ce and policy experiences 
on ageing can make indispensable contribu on at 
na onal, cross-na onal, and cross-cultural levels. To 

ensure such exchanges, both a sustainable structure and 
an ongoing process are needed and it must involve all 
key stakeholders from various parts of our region, most 
importantly older people as well as younger genera ons, 
to empower their interests further. e believe that such 
re uirements in the UNE E region can be met by forming 
the online 

 REAP-A E . The forma on of an 
ini a ng mul disciplinary group for exploring the 
feasibility of this proposal would be re uired at the rst 
stage of such an endeavour.

9. The proposed pla orm would involve interna onal 
experts from public and private sectors, academia, civil 
society, the business sector, and labour and trade unions 
as well as older people to help translate research ndings 
into policy op ons and speci c recommenda ons for 
policy ac ons. It would serve as a forum for exchanging 
innova ve scien c ideas, help in designing rigorous 
studies, analysing research ndings and monitoring 
current research and policy advancements, in order 
to iden fy the most promising replicable models 
best prac ces  to inform evidence-based policy 

ac on on ageing. It would also provide opportuni es 
for interna onal experts to train each other in the 
development, analysis and dissemina on of data on 
ageing. It can become a bridge between estern, entral 
and Eastern European countries and the countries of the 
former Soviet Union to share experiences in evidence-
based policy ac on on ageing and to facilitate the 
exchange of ideas and experts between various countries 
in developing na onal capacity in the area of ageing.

10. European countries are entering the third cycle 
2013–2017  in implemen ng the UNE E RIS IPAA, 

and we the par cipants of the Vienna Research Forum  
commit ourselves to producing and dissemina ng the 
essen al evidence to inform policy e orts aimed at 
reaching the goal of the IPAA: A Society for all Ages.

_________________________

42 www.euro.who.int en who-we-are governance regional-
commi ee-for-europe sixty-second-session
43 futurage.group.shef.ac.uk
44 ec.europa.eu research innova on-union index_
en.cfm sec on ac ve-healthy-ageing
45 www. p-demographic.eu
46 www.aal-europe.eu


