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END TO END EATL ROAD ROUTE 5 SURVEY
Euro Asian Transport Link Road Route 5 (AH1) from the Islamic Republic of Iran border crossing with Turkey at Dazargan via Tebriz and Tehran to the border crossing point with The Islamic Republic of Afghanistan at Dogharoun (Islam Qala) and to the border crossing point with Turkmenistan at Sarakhs (A75)
Survey Form for Islamic Republic of Iran Customs Broker Associations, Customs Brokers, Freight Forwarding Associations, freight forwarding companies, Transport Operator’s Associations and transport companies
The Non Physical Obstacle Survey is designed for users such as customs broker associations; customs broker companies, transport companies using the EATL road route 5 within the Islamic Republic of Iran. This survey will help the UNECE Euro-Asian Transport Route Links (EATL) Project identify, analyse and make recommendations that might help solve some of the non physical obstacle issues and challenges experienced by truck operators. 
Survey forms are kept confidential. In case you cannot answer all questions please answer as many questions as you can.  
A non physical obstacle is defined as time delays owing to vehicle congestion on border crossing point access roads, time delays at border crossing points because of long border crossing point procedure times, unnecessary road side check points delaying trucks, unofficial payments adding to the transaction cost, lack of integrity by border crossing point agencies, bilateral inter-government transport (“agreed contingent”) permits and quotas, different country taxes and levies along road routes, complex temporary visa procedures for professional truck drivers, restrictions on the quantity of fuel allowed in a trucks fuel tank and mandatory truck convoys.        
Your Name: ______________________________________________________________________
Organization: _____________________________________________________________________
Contact Information (phone, e-mail): ___________________________________________________
Date: ___________

Please send your completed survey form to:

Robert Nowak

UN Economic Commission for Europe, Transport Division

Office 400-4, 8-14, Avenue de la Paix

CH-1211 Geneva 10, Switzerland

Robert.Nowak@unece.org, fax: +41 22 917 00 39

PART 1: NON PHYSICAL OBSTACLES FOR TRUCKS ENTERING THE ISLAMIC REPUBLIC OF IRAN AT THE DAZARGAN BORDER CROSSING POINT  

1. Do trucks wait in “No Man’s Land” for the entry gate to be lifted on the Iran side of the Dazargan border crossing so the truck can move into Iran Customs territory? Please tick: Yes: …… No: ……

2. What is the average waiting time for the truck before the entry gate is lifted? Please tick a box below:

	>45 min
	45 min
	40 min
	30 min
	25 min
	20 min
	15 min
	10 min
	5 min
	<5 min

	
	
	
	
	
	
	
	
	
	


3. What are the average truck waiting times before documents are allowed to be given to Customs? 

    Please tick one box:

	>48h
	48h
	24h
	18h
	12h
	10h
	6h
	4h
	2h
	1h
	<1h
	<30 min
	<20 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


4. Are there dedicated separate lanes for trucks on the Iran side of the Dazargan BCP? 

Please tick: Yes: ……. No: ………

5. If, Yes above how many dedicated truck lanes are there on the Iran side of the Dazargan BCP? Please tick below:

	More than 3 lanes
	3 dedicated lanes
	2 dedicated lanes
	1 dedicated lane
	No dedicated lane

	
	
	
	
	


6. What is the time taken to carry out the different procedures at the Iran side of the Dazargan border crossing point? Please enter times in the boxes below:   

	Entry procedure time 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min
	<5 min

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	

	Road 
Police 
	
	
	
	
	
	
	
	
	
	

	Standards document check/  laboratory test 
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	


7. What is the official cost of each of the border crossing point procedures? Please tick boxes below:

	Official entry procedure cost USD$
	>$60
	$60
	$55
	$50
	$45
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police 

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Standards document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	
	


8. What is the unofficial cost of each of the border crossing point procedures? Please tick boxes below:

	Unofficial entry procedure cost USD$
	>$60
	$60
	$55
	$50
	$45
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police 


	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Standards document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	
	


9. How often do trucks and goods get physically inspected by Customs? Please tick a box below:

	Always
	90%
	80%
	70%
	60%
	50%
	40%
	30%
	25%
	20%
	15%
	10%
	5%
	Never

	
	
	
	
	
	
	
	
	
	
	
	
	
	


10. Professional driver visa issue: can truck drivers who need a visa get an Iran visa at this border crossing point? Please tick: Yes: …. No: …..

11. If, yes to the above question what is the duration of the driver’s transit visa? Please tick a box below:

	7 day transit visa
	14 days
	30 days
	45 days
	60 days
	4 month multi entry visa 
	6 month multi entry visa
	Other type of visa please indicate

	
	
	
	
	
	
	
	


12. Are the following border crossing point management procedures carried out at this border crossing point? Please tick the boxes below:

	No
	Border crossing point management procedure and current practice
	Yes
	No
	Do not know

	1
	Mandatory transhipment of goods between 2 trucks at this border crossing point
	
	
	

	2
	Customs container X-Ray scanning
	
	
	

	3
	Two Customs administrations carrying out one joint inspection instead of carrying out checks on each side of the same border crossing point
	
	
	

	4
	Customs allow Pre Alert method allowed at this border crossing point
	
	
	

	5
	Customs allow Pre Release method allowed at this border crossing point
	
	
	

	6
	Customs use modern computer system, i.e., ASYCUDA or other system
	
	
	

	7
	Customs using “One-Face-At-The-Border” method carrying out several tasks including driver passport and truck document checks, and other tasks  
	
	
	

	8
	Customs and other border crossing point agencies using “One Stop Shop” method
	
	
	

	9
	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	

	10
	Customs and other border crossing agencies using “Single Window System” 
	
	
	

	11
	Must truck drivers carry out “OVIR” police registration even though a truck driver does not have an address in Iran    
	
	
	

	12
	Other border crossing point management practices not listed above
	
	
	


13. Are trucks allowed to pass the Dazargan border crossing point and travel to an Iran Inland Clearance Depot (ICD) and carry out Customs, pay duties and fees and complete other procedures? 

Please tick:  Yes: …… No: ……

14. What are the opening / working hours at the Iran Dazargan border crossing point? Please tick below:

	24 hours each day
	18 hours each day
	12 hours each day
	8 hours each day
	Other 

	
	
	
	
	


15. Is the Iran Dazargan border crossing point open each day of the week? Please tick below

	Working 7 days each week
	6 days each week
	5 days each week
	Other 

	
	
	
	


16. Do trucks need a “Release Note” to exit the Dazargan border crossing point before proceeding on their journeys? Please tick: Yes: ….. No: …..

17. How long do trucks wait to get the “Release Note” allowing the truck to proceed on its journey? Please tick a box below:

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


18. How long do trucks wait after getting the “Release Note” for the Iran authority to lift the border crossing point exit gate and trucks allowed proceeding on their journeys? Please tick a box below: 

	>1day
	1day
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


19. Which Iran authority checks the “Release Note” and lifts the exit gate to let the truck go on its journey?

	Border Guard
	Police
	Immigration
	Customs
	Other authority please indicate

	
	
	
	
	


20. Do Iran Customs restrict the amount of fuel allowed in the truck fuel tank on entry into Iran? Please tick: Yes: …. No: ……

21. If, Yes to question 20 above what is the restricted amount of fuel allowed in the truck fuel tank on entry?      Please tick a box below:

	Full fuel tank allowed on entry 
	More than 1,000 litres
	1,000 litres
	800 litres
	500 litres 
	200 litres
	Less than 200 litres

	
	
	
	
	
	
	


22. Is there a fixed Container X-Ray Scanning machine at the Dazargan border crossing point? 

Please tick Yes: …… No: ……

23. If, Yes to the question above how long do trucks wait before getting scanned? Please tick a box below:

	>1day
	1day
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


24. How much time does the Container X-Ray Scanning take? Please tick a box below:

	>30 min
	25 min
	20 min
	15 min
	10 min
	5 min
	2 min

	
	
	
	
	
	
	


25. What percentage of total trucks receive X-Ray Scanning? Please tick a box below:

	Always
	90%
	80%
	70%
	60%
	50%
	40%
	30%
	25%
	20%
	15%
	10%
	5%
	Never

	
	
	
	
	
	
	
	
	
	
	
	
	
	


26. What is the official cost of the Container X-Ray Scanning procedure? Please tick a box below:

	>$100
	$100
	$90
	$80
	$70
	$60
	$50
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


27. What is the unofficial cost of the Container X-Ray Scanning procedure? Please tick a box below:

	>$100
	$100
	$90
	$80
	$70
	$60
	$50
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 2: NON PHYSICAL OBSTACLES FOR TIR CARNET TRUCKS AT THE DAZARGAN BORDER CROSSING POINT

28. Is there a TIR Carnet truck fast track lane at Dazargan BCP? Please tick Yes: …… No: ……

29. What checks are carried out on TIR Carnet trucks at the Dazargan border crossing point by Iran Customs and other border crossing agencies and how long does each check take? Please tick below:

	TIR truck checks

	>6h
	6h
	5h
	4h
	3h 
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	5 min
	2 min

	Border Guard passport check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Police check

	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police check

	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR Carnet check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs ISO container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR driver ID check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR sealed document packet of documents check; import and transit
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport  weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	Standards agency document checks and laboratory tests
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance

	
	
	
	
	
	
	
	
	
	
	
	
	

	Border crossing “release note”
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please describe
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 3: NON PHYSICAL OBSTACLES FOR TRUCKS ENROUTE ON ROAD ROUTE 5 (AH1 and AH75) AFTER CLEARING THE DAZARGAN BORDER CROSSING POINT

30. How many checkpoints enroute on average experienced by trucks after leaving Dazargan border crossing point? Please place a number in the boxes 

	Enroute Road Route 5 (AH1and AH75) 
	Police check

points
	Ministry of Transport truck inspection check

points 
	Road Police check

points
	Ministry of Health check

points
	Ministry of  Environment check

points
	Other

	Dazargan BCP to Tebriz
	
	
	
	
	
	

	Tebriz to Tehran
	
	
	
	
	
	

	Tehran to Dogharoun BCP
	
	
	
	
	
	

	Mashhad to Sarakhs BCP (AH75)
	
	
	
	
	
	


31. What is the minimum, maximum and average time durations for the following checkpoints along EATL road route 5 (AH1) from the Dazargan BCP to the Dogharoun BCP? Please indicate the check point time durations in the boxes below:
	Road check point time duration 
	Police check

points
	Ministry of Transport technical inspection checkpoints 
	Road Police check

points 
	Border Guard check

points
	Ministry of Health checkpoints
	Ministry of  Environment checkpoints
	Other check point 

	Minimum
	
	
	
	
	
	
	

	Maximum
	
	
	
	
	
	
	

	Average
	
	
	
	
	
	
	


32. What are the average “unofficial” checkpoint costs? Please enter US dollar costs below: 

	Enroute Road Route 5
(AH1 and AH75)  
	Police check

Points 
	Ministry of Transport check

points  
	Road Police check

points
	Border Guard check

points
	Ministry of Health check

points 
	Ministry of  Environment check

points
	Other 

check

	Dazargan BCP to Tebriz
	
	
	
	
	
	
	

	Tebriz to Tehran
	
	
	
	
	
	
	

	Tehran to Dogharoun BCP
	
	
	
	
	
	
	

	Mashhad to Sarakhs BCP (AH75)
	
	
	
	
	
	
	


PART 4: NON PHYSICAL OBSTACLES ROUTE 5 ON THE ACCESS ROAD TO THE DOGHAROUN BORDER CROSSING POINT
33. What are the average truck queuing times on the Dogharoun BCP access road before the border crossing point entry gate is lifted so the truck enters into the Dogharoun border crossing point? Please tick one box:

	>48h
	28h
	24h
	18h
	12h
	10h
	6h
	4h
	2h
	1h
	<1h
	<30 min
	<20 min
	<10 min
	<5 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


34. How many truck parking spaces are there on the Iran side of Dogharoun BCP?
	>50
	55
	50
	45
	40
	35
	30
	25
	20
	15
	<10
	None

	
	
	
	
	
	
	
	
	
	
	
	


35. Do trucks at the access road to this BCP queue with cars, vans and buses?  
    Please tick: Yes: …….    No:……….                                            

PART 5: NON PHYSICAL OBSTACLES FOR TRUCKS ON THE IRAN SIDE OF THE DOGHAROUN BORDER CROSSING POINT
36. What are the opening times for the Iran side of the Dogharoun BCP? Please tick a box below:
	24 hours each day
	18 hours each day
	12 hours each day
	8 hours each day
	Other 

	
	
	
	
	


37. When is the Iran side of the Dogharoun BCP open each week? Please tick a box below:
	Working 7 days each week
	6 days each week
	5 days each week
	Other 

	
	
	
	


38. Is there a dedicated separate lane for trucks on the Iran side of the Dogharoun BCP?
    Please tick: Yes: ……. No: ………

39. If, Yes above how many dedicated truck lanes are there on the Iran side of the Dogharoun BCP? Please tick below:

	More than 3 lanes
	3 dedicated lanes
	2 dedicated lanes
	1dedicated lane
	No dedicated lane

	
	
	
	
	


40. Do trucks wait until Iran Dogharoun border crossing point entry gate lifted? Please tick: Yes: …No: …

41. How much time on average does a truck wait before the BCP entry gate is lifted allowing the truck to enter in to the Islamic Republic of Iran side of the Dogharoun BCP? 

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


42. Time taken to carry out each process at the Iran side of the Dogharoun BCP? Please tick below:
	Exit procedures
 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min

	Border Guard passport and or immigration
	
	
	
	
	
	
	
	
	

	Customs exit  document procedures
	
	
	
	
	
	
	
	
	

	Customs transit document procedures
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification check
	
	
	
	
	
	
	
	
	

	Ministry of Transport  truck weighing and weight certificate
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	

	Road Police

	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	

	Other please indicate
	
	
	
	
	
	
	
	
	


43. What is the official cost of each of the border crossing point procedures? Please tick boxes below:

	Official exit procedure cost USD$
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs exit document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police

	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax

	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate

	
	
	
	
	
	
	
	
	
	
	
	
	


44. What is the unofficial cost of each of the border crossing point procedures? Please tick boxes below:

	Unofficial exit procedure cost USD$
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs exit document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police


	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax

	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate

	
	
	
	
	
	
	
	
	
	
	
	
	


45. Do trucks need a “Release Note” to exit the Iran side of the Dogharoun border crossing point before proceeding on their journeys? Please tick: Yes: ….. No: …..

46. How long do trucks wait to get the “Release Note” allowing the truck to proceed on its journey? Please tick a box below:

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


47. How long do trucks wait after getting the “Release Note” for the Iran authority to lift the border crossing point exit gate and trucks allowed proceeding to the Islamic Republic of Afghanistan side of the Dogharoun BCP? Please tick a box below: 

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


48. Which Iran authority checks the “Release Note” and lifts the exit gate to let the truck go to the Islamic Republic of Afghanistan side of the Dogharoun BCP?

	Border Guard
	Police
	Immigration
	Customs
	Other authority please indicate

	
	
	
	
	


49. What is the distance between the two border customs points? (Dogharoun and Islam Qala) 
	>1km
	1km
	800m
	700m
	600m
	500m
	400m
	300m
	200m
	100m
	<100m

	
	
	
	
	
	
	
	
	
	
	


PART 6: NON PHYSICAL OBSTACLES BETWEEN THE TWO BORDER CROSSING POINTS AT DOGHAROUN BETWEEN THE ISLAMIC REPUBLIC OF IRAN AND THE ISLAMIC REPUBLIC OF AFGHANISTAN  
50. Are trucks made to stop and wait between the two border crossing points? Please tick:  Yes: … No: ….

51. Who stops the truck, for what purpose and for how long? Please tick boxes below:
	“Between two BCP” procedures and authority 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min

	Border Guard check

	
	
	
	
	
	
	
	
	

	Customs check

	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	

	Road Police 

	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	

	Bilateral transport quota permit check
	
	
	
	
	
	
	
	
	

	Other check please describe and give time
	
	
	
	
	
	
	
	
	


52. What is the average official cost of each of the above procedures? Please tick a box:
	“Between BCP” procedures and cost
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other please describe and give cost
	
	
	
	
	
	
	
	
	
	
	
	
	


53. What is the average “unofficial” cost of each of the above procedures? Please tick a box:

	“Between two BCP” procedures and unofficial cost
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota  check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other check please describe and give cost
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 7: NON PHYSICAL OBSTACLES FOR TIR CARNET TRUCKS ON THE IRAN SIDE OF THE DOGHAROUN BORDER CROSSING POINT

54. Is there a TIR Carnet truck fast track lane on the Iran side of the Dogharoun BCP? 
      Please tick Yes: …… No: ……

55. What checks are carried out on TIR Carnet trucks at the Dogharoun border crossing point by Iran Customs and other border crossing agencies and how long does each check take?

	TIR truck 
checks
	>6h
	6h
	5h
	4h
	3h 
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	5 min
	2 min

	Border Guard passport check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Police check

	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police check

	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR Carnet check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR driver ID check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR sealed document packet of documents check; import and transit
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport  weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	Standard (Metrology) agency document checks and or laboratory tests
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance tax
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance tax

	
	
	
	
	
	
	
	
	
	
	
	
	

	Border crossing “release note”
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please describe
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 8: NON PHYSICAL OBSTACLES FOR TRUCKS ON THE IRAN SIDE OF THE SARAKHS BORDER CROSSING POINT
56. What are the opening times for the Iran side of the Sarakhs BCP? Please tick a box below:

	24 hours each day
	18 hours each day
	12 hours each day
	8 hours each day
	Other 

	
	
	
	
	


57. When is the Iran side of the Sarakhs BCP open each week? Please tick a box below:

	Working 7 days each week
	6 days each week
	5 days each week

	
	
	


58. Is there a dedicated separate lane for trucks on the Iran side of the Sarakhs BCP?
    Please tick: Yes: ……. No: ………

59. If, Yes above how many dedicated truck lanes are there on the Iran side of the Sarakhs BCP? Please tick below:

	More than 3 lanes
	3 dedicated lanes
	2 dedicated lanes
	1dedicated lane
	No dedicated lane

	
	
	
	
	


60. Do trucks wait until the Sarakhs border crossing point entry gate lifted? Please tick: Yes: …No: …

61. How much time on average does a truck wait before the BCP entry gate is lifted allowing the truck to enter in to the Islamic Republic of Iran side of the Sarakhs BCP? 

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


62. Time taken to carry out all BCP processes at the Iran side of the Sarakhs BCP? Please tick below:

	All exit procedures 
	>12h
	>8h
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<20 min
	<10 min
	<5 min 

	
	
	
	
	
	
	
	
	
	
	
	
	
	


63. What are the official costs of the border crossing point procedures? Please tick boxes below and indicate average total cost:

	All official exit procedure costs USD$
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	
	
	
	
	
	
	
	
	
	
	
	
	
	


64. What are the average unofficial costs of the border crossing point procedures? Please tick boxes below and indicate average total cost:

	All unofficial exit procedure costs USD$
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	
	
	
	
	
	
	
	
	
	
	
	
	
	


65. Do trucks need a “Release Note” to exit the Iran side of the Sarakhs border crossing point before proceeding on their journeys? Please tick: Yes: ….. No: …..

66. How long do trucks wait to get the “Release Note” allowing the truck to proceed on its journey? Please tick a box below:

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


67. How long do trucks wait after getting the “Release Note” for the Iran authority to lift the border crossing point exit gate and trucks allowed proceeding to the Turkmenistan side of the Sarakhs BCP? Please tick a box below: 

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


68. Which Iran authority checks the “Release Note” and lifts the exit gate to let the truck go to the Turkmenistan side of the Sarakhs BCP?

	Border Guard
	Police
	Immigration
	Customs
	Other authority please indicate

	
	
	
	
	


69. What is the distance between the Iran and Turkmenistan border customs points? 

	>1km
	1km
	800m
	700m
	600m
	500m
	400m
	300m
	200m
	100m
	<100m

	
	
	
	
	
	
	
	
	
	
	


PART 9: PART 6: NON PHYSICAL OBSTACLES BETWEEN THE TWO BORDER CROSSING POINTS AT SARAKHS BETWEEN THE ISLAMIC REPUBLIC OF IRAN AND TURKMENISTAN   

70. Are trucks made to stop and wait between the two border crossing points? Please tick:  Yes: … No: ….

71. Who stops the truck, for what purpose and for how long? Please tick boxes below:

	“Between two BCP” procedures and authority 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min

	Border Guard check

	
	
	
	
	
	
	
	
	

	Customs check

	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	

	Road Police

	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	

	Bilateral transport quota permit check
	
	
	
	
	
	
	
	
	

	Other check please describe and give time
	
	
	
	
	
	
	
	
	


72. What is the average official cost of each of the above procedures? Please tick a box:

	“Between BCP” procedures and cost
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other please describe and give cost
	
	
	
	
	
	
	
	
	
	
	
	
	


73. What is the average “unofficial” cost of each of the above procedures? Please tick a box:

	“Between BCP” procedures and cost
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other please describe and give cost
	
	
	
	
	
	
	
	
	
	
	
	
	


74. Please provide other comments:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………

Thank You         
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