United Nations Economic Commission for Europe 

Euro Asia Transport Links Non Physical Obstacle Survey 2010 
Survey form 09

EATL RAIL ROUTE 9 SURVEY 

THE RUSSIAN FEDERATION, KAZAKHSTAN, UZBEKISTAN AND TAJIKISTAN

The Non Physical Obstacle Survey is designed for users such as customs broker associations, customs broker companies, freight forwarders association, freight forwarding companies and other railway users using the EATL rail route 9 going through The Russian Federation, Kazakhstan, Uzbekistan and Tajikistan.  
This survey will help the UNECE Euro-Asian Transport Route Links (EATL) Project identify, analyse and make recommendations that might help solve some of the non physical obstacle issues and challenges experienced by rail freight users. 
Survey forms are kept confidential. In case you are not able to answer all questions please answer as many as possible.  
Non physical obstacles are defined as time delays at border crossing points (BCP) because of long border crossing point procedures, rail BCP and wagon marshalling yard delays because of out of date railway management methods, time wasted because railways use paper documents instead of computerised methods, slow client service because users have to wait several days getting consolidated tariffs from several national railway operators, integrity issues at border crossing points and marshalling yards, lack of railway tracking, no predictable wagon departure and arrival schedules at marshalling yards and no predictable wagon arrival times at client warehouses and logistics centres.         
Your Name: ______________________________________________________________________
Organization: _____________________________________________________________________
Contact Information (phone, e-mail): ___________________________________________________
Date: ___________

Please send your completed survey form to:

Robert Nowak

UN Economic Commission for Europe, Transport Division

Office 400-4, 8-14, Avenue de la Paix

CH-1211 Geneva 10, Switzerland

Robert.Nowak@unece.org, fax: +41 22 917 00 39

PART 1: FREIGHT TRAIN TIME AND PROCEDURE DELAYS AT RAIL BORDER CROSSING POINTS (BCP)  

1. Do freight trains wait at border crossing points before entry gates lifted? Please tick below:
	Rail route 9 border crossing points
	Yes
	No
	Do not know

	Russia Buslovskaya 
	
	
	

	Russia Likhaya
	
	
	

	Russia Ganushkino
	
	
	

	Russia Orenburg
	
	
	

	Kazakhstan Ganushkino
	
	
	

	Kazakhstan Aktobe
	
	
	

	Kazakhstan Oazis
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	

	Uzbekistan Karakalpakiya
	
	
	

	Uzbekistan Termez
	
	
	

	Uzbekistan Tashkent
	
	
	

	Tajikistan Pakhtabad
	
	
	

	Tajikistan Dushanbe
	
	
	


2. What are the average freight train waiting times before BCP entry gates get lifted? Please tick below:

	Rail route 9 BCP
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


3. What are the average freight train waiting times before documents allowed to be given to Customs? 

Please tick one box below:

	Rail route 9 BCP
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


4. What is the average time taken to carry out the different procedures at the rail border crossing points? Please tick appropriate rail border crossing point boxes below:   
	Rail route 9 BCPs
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


5. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:   
RUSSIA BUSLOVSKAYA BCP
	Russia Buslovskaya entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs document registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


6. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
RUSSIA LIKHAYA BCP
	Russia Likhaya entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs document registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


7. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
RUSSIA GANUSHKINO BCP
	Russia Ganushkino entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


8. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
RUSSIA ORENBURG BCP
	Russia Orenburg entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


9. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
KAZAKHSTAN GANUSHKINO BCP
	Kazakhstan Ganushkino entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


10. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
KAZAKHSTAN AKTOBE BCP
	Kazakhstan Aktobe entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


11. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
KAZAKHSTAN OAZIS BCP
	Kazakhstan Oazis entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


12. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
KAZAKHSTAN SARY-AGACH KELES BCP
	Kazakhstan Sary-Agach Keles entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


13. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
UZBEKISTAN KARAKALPAKIYA BCP
	Uzbekistan Karakalpakiya entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


14. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
UZBEKISTAN TERMEZ BCP
	Uzbekistan Termez entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


15. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
UZBEKISTAN TASHKENT BCP
	Uzbekistan Tashkent entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


16. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:

TAJIKISTAN PAKHTABAD BCP
	Tajikistan Pakhtabad entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


17. What are the specific reasons for freight train procedure delays at this rail BCP? Please tick below:
TAJIKISTAN DUSHANBE BCP
	Tajikistan Dushanbe entry procedure time 
	60h
	48h
	36h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	<1h

	Customs registration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import declaration
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs duties and fees
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs rail container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport rail engine and wagon technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard (Metrology) document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing freight to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	


18. What is the official cost to complete all border crossing point procedures? Please tick boxes below: 
	Official entry procedure cost USD$
	>$400
	$300-$400
	$200-$300
	$180-$200
	$160-$180
	$140-$160
	$120-$140
	$100-$120
	$80-$100
	$60-$80
	$40-$60
	$20-$40
	<$20

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


19. What is the unofficial cost to complete all border crossing point procedures? Please tick boxes below:

	Unofficial entry procedure cost USD$
	>$400
	$300-$400
	$200-$300
	$180-$200
	$160-$180
	$140-$160
	$120-$140
	$100-$120
	$80-$100
	$60-$80
	$40-$60
	$20-$40
	<$20

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


20. How many rail wagons and containers get physically inspected by Customs and other border crossing point agencies? Please tick a box below:

	Rail route 9 BCP
	All
	80%-90%
	70%-80%
	60%-70%
	50%-60%
	40%-50%
	30%-40%
	20%-30%
	10%-20%
	<10%
	Never

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	


PART 3: BORDER CROSSING POINT BEST PRACTICE MANAGEMENT METHODS

21. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
RUSSIA BUSLOVSKAYA BCP
	Russia Buslovskaya  rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


22. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
RUSSIA LIKHAYA BCP
	Russia Likhaya rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


23. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
RUSSIA GANUSHKINO BCP
	Russia Ganushkino rail border crossing point best practice  management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


24. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
RUSSIA ORENBURG BCP
	Russia Orenburg rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


25. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
KAZAKHSTAN GANUSHKINO BCP
	Kazakhstan Ganushkino rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


26. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
KAZAKHSTAN AKTOBE BCP
	Kazakhstan Aktobe rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


27. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
KAZAKHSTAN OAZIS BCP
	Kazakhstan Oazis rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


28. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
KAZAKHSTAN SARY-AGACH KELES BCP
	Kazakhstan Sary-Agach Keles rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


29. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
UZBEKISTAN KARAKALPAKIYA BCP
	Uzbekistan Karakalpakiya rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


30. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
UZBEKISTAN TERMEZ BCP
	Uzbekistan Termez rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


31. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
TAJIKISTAN PAKHTABAD BCP
	Tajikistan Pakhtabad rail border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


32. Are the following border crossing point management methods carried out at this border crossing point? Please tick boxes below:
TAJIKISTAN DUSHANBE BCP
	Tajikistan Dushanbe rail access/border crossing point best practice management methods and future plans
	Yes
	No
	Planned when?
	Do not know

	Two Customs administrations carrying out one joint inspection instead of each BCP Customs carrying out checks on either side of the same border crossing point
	
	
	
	

	Customs allow Pre Alert method at this border crossing point
	
	
	
	

	Customs allow Pre Release method at this border crossing point
	
	
	
	

	Customs use modern Customs computer system, i.e., ASYCUDA or other system
	
	
	
	

	Customs using “One-Face-At-The-Border” method carrying out several tasks such as passport, Customs and other tasks  
	
	
	
	

	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	
	

	Customs and other border crossing agencies using electronic import, export and transit “Single Window System” 
	
	
	
	

	Other border crossing point management practices not listed above
	
	
	
	


33. Are rail wagons and/or rail containers allowed to pass the border crossing point and travel to an Inland Clearance Depot (ICD) and carry out Customs, pay duties and fees and complete other procedures? Please tick below:
	Rail route 9 border crossing points
	Yes
	No
	Planned and when?
	Do not know

	Russia Buslovskaya 
	
	
	
	

	Russia Likhaya
	
	
	
	

	Russia Ganushkino
	
	
	
	

	Russia Orenburg
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	

	Kazakhstan Oazis
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	

	Uzbekistan Termez
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	


34. What are the opening/working hours at the rail route border crossing points? Please tick boxes below:

	Rail route 9 BCP
	24 hours each day
	18 hours each day
	12 hours each day
	8 hours each day
	Other 

	Russia Buslovskaya 
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	


35. Are the rail border crossings open each day of the week? Please tick boxes below:
	Rail route 9 BCP
	Working 7 days each week
	6 days each week
	5 days each week
	Other 

	Russia Buslovskaya 
	
	
	
	

	Russia Likhaya
	
	
	
	

	Russia Ganushkino
	
	
	
	

	Russia Orenburg
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	

	Kazakhstan Oazis
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	

	Uzbekistan Termez
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	


PART 4: BORDER CROSSING POINT SECURITY MANAGEMENT ISSUES
36. Are there fixed or mobile Container X-Ray Scanning machines at the rail border crossing points? Please tick boxes below: 
	Rail route 9 border crossing points
	Yes
	No
	Planned when?
	Do not know

	Russia Buslovskaya 
	
	
	
	

	Russia Likhaya
	
	
	
	

	Russia Ganushkino
	
	
	
	

	Russia Orenburg
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	

	Kazakhstan Oazis
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	

	Uzbekistan Termez
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	


37. If, Yes to the above question how long do freight trains or wagons wait before getting scanned? Please tick boxes below:

	Rail route border crossing points
	24-36h
	18-24h
	12-18h
	10-12h
	8-

10h
	6-

8h
	4-

6h
	2-

4h
	1-

2h
	<1h

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	


38. What percentage of total trucks receive X-Ray Scanning? Please tick a box below:

	Rail route border crossing points
	90-100%
	80-90%
	70-80%
	60-70%
	50-60%
	40-50%
	30-40%
	20-30%
	10-20%
	<10%
	Never

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	


39. What is the official cost of the Container X-Ray Scanning procedure? Please tick a box below:

	Rail route border crossing points
	>$400
	$300-$400
	$200-$300
	$180-$200
	$160-$180
	$140-$160
	$120-$140
	$100-$120
	$80-$100
	$60-$80
	$40-$60
	$20-$40
	<$20

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


40. What is the unofficial cost of the Container X-Ray Scanning procedure? Please tick a box below:

	Rail route border crossing points
	>$400
	$300-$400
	$200-$300
	$180-$200
	$160-$180
	$140-$160
	$120-$140
	$100-$120
	$80-$100
	$60-$80
	$40-$60
	$20-$40
	<$20

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 5: RAIL ROUTE NATIONAL RAILWAY MANAGEMENT ISSUES 

41. How many days does a freight forwarding company wait to get a national railway tariff? Tick below: 

	National railway organizations
	1 
day
	2 days
	3 days
	4 days
	5 days
	6 days
	7 days
	8 days
	9 days
	10 days
	>10 days

	Russia  
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan 
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan 
	
	
	
	
	
	
	
	
	
	
	


42. Is there a consolidated rail route tariff available on the internet for all users? Please tick boxes below:
	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


43. Do national railway organizations give discounts to freight forwarders and frequent users for general cargo wagons (not commodities such as grain, coal and metals) and or container volumes? Please tick boxes below:
	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Belarus
	
	
	
	

	Ukraine
	
	
	
	

	Georgia
	
	
	
	

	Azerbaijan
	
	
	
	

	Armenia 
	
	
	
	


44. Do national railway organisations allow consolidated cargo services instead of freight forwarders having to pay for full wagon rate? Please tick boxes below:
	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


45. Do national railway organizations use “coefficients” to add extra tariffs when calculating the final rail tariff? Please tick boxes below: 
	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


46. Are block trains available for users needing to transport containers? Please tick boxes below:
	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


47. Do national rail freight services use modern railway information technology using electronic waybills and manifests and support documents instead of using paper documents? Please tick boxes below:

	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


48. Do national railway freight services use modern computer equipment tracking trains and use modern railway tracking management methods? Please tick boxes below:

	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


49. Do railway marshalling yards use modern computer equipment and modern wagon and container tracking management methods tracking full wagons and full containers as well as empty wagons and empty containers? Please tick boxes below: 

	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


50. Do the national railway organizations use multimodal rules and practices described in international multimodal transport conventions? Please tick boxes below:

	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


51. CIM/SMGS common consignment note: how long does it take the broker and or forwarder to prepare another one? Please tick boxes below:

	Rail route border crossing points
	24-36h
	18-24h
	12-18h
	10-12h
	8-

10h
	6-

8h
	4-

6h
	2-

4h
	1-

2h
	<1h

	Russia Buslovskaya 
	
	
	
	
	
	
	
	
	
	

	Russia Likhaya
	
	
	
	
	
	
	
	
	
	

	Russia Ganushkino
	
	
	
	
	
	
	
	
	
	

	Russia Orenburg
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Ganushkino
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Aktobe
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Oazis
	
	
	
	
	
	
	
	
	
	

	Kazakhstan Sary-Agach Keles
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Karakalpakiya
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Termez
	
	
	
	
	
	
	
	
	
	

	Uzbekistan Tashkent
	
	
	
	
	
	
	
	
	
	

	Tajikistan Pakhtabad
	
	
	
	
	
	
	
	
	
	

	Tajikistan Dushanbe
	
	
	
	
	
	
	
	
	
	


52. What is the average speed (km/h) of national railway organization freight trains? Please tick boxes below:

	National Railway Organizations
	120-140 
km/h
	110-120 
km/h
	100-110 
km/h
	90-100 
km/h
	80-

90 
km/h
	70-

80 
km/h
	60-70- km/h
	50-

60 
km/h
	40-

50 
km/h
	30-

40 
km/h
	20-

30 
km/h
	<20

km/h

	Russia  
	
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan 
	
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan
	
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan 
	
	
	
	
	
	
	
	
	
	
	
	


53. What are the average time users wait getting rail wagons, rail container platforms and reefer wagons from national railway freight services? Please tick boxes below:

	National Railway Organizations
	48-60h
	36-48h
	24-36h
	18-24h
	12-18h
	10-12h
	8-

10h
	6-

8h
	4-

6h
	2-

4h
	<2h

	Russia  
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan 
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan 
	
	
	
	
	
	
	
	
	
	
	


PART 6:  RAIL ROUTE SERVICE PREDICTABILITY ISSUES USERS SUCH AS FREIGHT FORWARDERS, IMPORTERS AND LOGISTIC CENTRE OPERATORS 
54. Do rail freight services give reliable and predictable freight train schedule departure and arrival times? Please tick boxes below:

	National railway organizations
	Yes
	No
	Planned when? 
	Do not know

	Russia  
	
	
	
	

	Kazakhstan 
	
	
	
	

	Uzbekistan
	
	
	
	

	Tajikistan 
	
	
	
	


55. What is the average product (stock inventory) warehousing storage duration in the importers warehouse and or at importers warehouse’s in a logistics centre? Please tick a box below:

	National railway organizations
	1-4 days
	4-7 days
	1-2 wks
	2-3 wks
	3-4 wks
	4-5 wks
	5-6 wks
	6-8 wks
	8-12 wks
	12-16 wks
	>4 months

	Russia  
	
	
	
	
	
	
	
	
	
	
	

	Kazakhstan 
	
	
	
	
	
	
	
	
	
	
	

	Uzbekistan
	
	
	
	
	
	
	
	
	
	
	

	Tajikistan 
	
	
	
	
	
	
	
	
	
	
	


56. Do you know the date and time when the rail wagon and or rail container arrives at the warehouse and or logistics centre? Please tick boxes below:  

	National railway organizations
	Yes 

75-100%
	Yes 

50-75%
	Yes 

25-50%
	Yes 

10-25%
	Yes 

<10%
	Never know
	Do not know

	Russia  
	
	
	
	
	
	
	

	Kazakhstan 
	
	
	
	
	
	
	

	Uzbekistan
	
	
	
	
	
	
	

	Tajikistan 
	
	
	
	
	
	
	


57. Does the rail wagon and or rail container arrive at the warehouse and or logistics centre on the day and time stated in the freight forwarding company schedule and contract?
	National railway organizations
	Yes 

75-100%
	Yes 

50-75%
	Yes 

25-50%
	Yes 

10-25%
	Yes 

<10%
	Never know
	Do not know

	Russia  
	
	
	
	
	
	
	

	Kazakhstan 
	
	
	
	
	
	
	

	Uzbekistan
	
	
	
	
	
	
	

	Tajikistan 
	
	
	
	
	
	
	


58. Please provide other comments:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Thank You         
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