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e-Learning for Transport Operators



Overview
 The Future

 The Transport Sector and e-Learning

 e-Learning EU / New Guidelines

 Advantages and Benefits of e-Learning

 Sequence of the e-Learning Course and Reporting

 Swiss Regulation National Agreement (working hours/continued 
education)



THE FUTURE
e-Learning is the future of continued education. This is proven by 
studies that estimate the worldwide trend in digital continued 
education at over 80%.
The e-Learning market is also growing in Switzerland, with more 
and more companies perceiving an opportunity in digital continued 
education as a model of continued learning. Many of the benefits of 
e-learning for businesses and learners.



The Transport Sector and e-Learning

 At home, at work or on the road

 At the hotel / in the driver's cabin

• Learning content and correlations can be presented in a 
transparent manner (e.g. load distribution plan)

• Contents are always up-to-date (e.g. legal amendments)

• Drivers can schedule their own learning times in a flexible 
manner





e-Learning in the EU



DIRECTIVE (EU) 2018/645 OF THE EUROPEAN PARLIAMENT AND OF THE 
COUNCIL of 18 April 2018, amending the Directive 2003/59/EC on the initial 
qualification and periodic training of drivers of certain road vehicles for the 
carriage of goods or passengers and Directive 2006/126/EC on driving 
licences

Article 7
Continued education
..."This training shall be administered by a training centre approved in accordance 
with Annex I, Section 5. The training consists of classes in a training room, 
practical training and, — where available —, of continued education, 
supported by information and communication technology (ICT) tools or 
powerful simulators. In the event the driver changes to another operator, the 
already completed continued education shall be credited.”

New EU Directives 2018









Benchmark e-Learning Europe

Providers in Switzerland
• Swiss Commercial Vehicle Association 

(Pioneering role/ high-standard)

• Other provider
• Other provider
• Other provider

Providers in Europe
• Switzerland (Pioneering role/ high-standard)

• Netherlands
• Other country
• Other country
• Other country



Possible forms of e-Learning

e-Learning

Tutorials with exercises, test simulations, audio and 
video sequences

Learning platform on the Internet

Online - Tutoring

Video - ConferenceLearning groups - Chats

Discussion forums

Planning- and role-playing 
games



The benefits of e-Learning

Easy updating, duplication and 
distribution of courses and 

learning materials

Learning on-demand

Consideration of individual 
learning preferences

Constant quality of the 
learning modules

Reduction of learning 
barriers

The temporal and spatial 
separation of learning is possible

Cost-saving



Benefits of e-Learning
• Time- and location-independent availability. 
• Companies save time, costs and logistical effort
• E-concepts are designed to enable users to learn at their own

pace, according to their own learning preferences or even in 
exchange with other learning modules. 

• Self-directed learning. This method requires learners to 
understand and independently fathom the learning objectives 
and the concept.

• The data is provided in a transparent form for learners and 
supervisors. This increases the motivation and the ambition to 
excel. 

• The content quality is also ensured consistently and 
independently of the trainer, time and location. 



Elements of the ASTAG e-Learning strategy

Didactics Media Infrastructure

Organisation and communication

The individual elements of ASTAG's e-Learning strategy are well 
coordinated.



ASTAG Combined Learning 

e-Learning
• Web-based training
• Drill and practice
• Quiz / test
• Independent learning
• Final test

Classroom training
• Entry test
• Classroom teaching
• Group tasks
• Coaching, supervision



Combining forms of learning and learning media
The training and further education courses consist of:

Classroom teaching
- Plenum- and group lessons
- Demonstrations
- Practical exercises

Self-study
- e-Learning (learning modules, video, self-test, etc.)
- Printed documents (guidelines, script, files, etc.)



Combining forms of learning and learning media
The training and further education courses consist of:

Classroom teaching
- Plenum- and group lessons
- Demonstrations
- Practical exercises

Self-study
- e-Learning (learning modules, video, self-test, etc.)
- Printed documents (guidelines, script, files, etc.)



e-Learning Course Sequence 

• e-Learning enables the individual and flexible preparation for 
all CZV courses.  

• In the subsequent classroom lessons, the learning content is 
applied and intensified by means of practical examples. 
Thanks to this combined learning method, the practical part 
can be adapted to the needs of the participants in a targeted 
manner. Since they have already dealt with the subject in the 
learning modules. 



Transparent learning platform



Interactive learning media

Loading of vehicles (simulation)
Excerpt from the learning program: correct driving - correct securing



Target groups for e-Learning
Drivers / Participants in CZV-courses
• New drivers
• Experienced drivers
• Dangerous goods drivers

Participants in higher vocational training courses  
• Dispatcher (m/f) transport and logistics
• Operations manager transport and logistics



...which can be assessed and thus also made visible, are, e.g.:

User Reporting 



Devices for the practice of e-Learning
• Notebook, PC
• Tablet
• Smartphone



..... with regard to costs and working hours

Article 11
Costs of compulsory continued education 
Paragraph 1, Costs of the CZV continued education courses
"In principle, the employer provides the employee with the time necessary for continued 
education courses (working hours). Further provisions, in particular the absorption of the CZV 
course costs by the employer, as well as the proportional absorption of costs by the 
employee following the termination of the employment relationship, shall be specified in the 
individual employment contract or in the supplementary provisions of the sections"

Paragraph 2, costs of compulsory continued ADR / SDR education 
"In principle, the employer undertakes to pay the course fee for the compulsory continued 
ADR / SDR education of his drivers. Deviations from this rule (e.g. proportional absorption of 
costs by the employee if the employee terminates the employment relationship following a 
short employment period) must be agreed in advance in writing.”

Swiss Regulation in the National Agreement 



Thank you for your attention.
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